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ALERT

OUR industry continues to face increased
challengesin its quest to meet the demands
of global energy requirements. Accordingly,
ALERT has continued with the progressive
development of its emergency response and
preventitive safety servicesin order to assist
our customers within the aviation, marine
and petroleum industries.

Through our base of operationsin Singapore,
and locations within Canada and the United
States, ALERT has incorporated a number
of new and innovative technol ogies designed
to provide our customers with an increased
level of professionalism and cost effective
support services.

EMERGENCY
RESPONSE SERVICES

ALERT continues to maintain a
comprehensive inventory of specialized
emergency response equipment designed
for immediate air / sea/ land mobilization
to any region in the world. Oilfield
Firefighting and Blowout Control operations
saw ALERT firefighting and well control
engineering personnel successfully
controlling anumber of land based fires and
offshore (sub-sea) well control emergencies
over the previous year. ALERT maintains
formal contracts for the provision of
emergency response services with anumber
of the industries major exploration and
production companies. Marine and Industrial
Firefighting operations have been supported
even further through association with "The
Alliance" of 3M (Speciality Chemicals
Division), Williams Fire & Hazard Control
and Emergency One. Through this
association customers are supported by the
most advanced firefighting technology,
systems and products available in the world.
A spectrum of successfully proven
firefighting services which is unequaled in
our industry.

ALERT responded to anumber of Hazardous
Material Control operations involving
chemical carriers and container ships over
the previous year. The incidents were
successfully controlled through the combined
efforts of ALERT emergency response
teams, marine shipping industry
representatives and local government bodies.

PREVENTATIVE
SAFETY SERVICES

ALERT Toxic Environment (H,S) Protection
Serviceswere utilized extensively throughout
the region over the previous year involving
both land based and offshore operations. In
addition, our Emergency
Response/Contingency Planning and Quality
Assurance/Environmental, Fire and Safety
Audits provided a professional, cost effective
service for a number of customers focused
on achieving total quality management
systems.

ALERT looks forward in continuing to work
together with our customers and meeting
the challenges we will face as we head into
the twenty-first century.

1SO 9001 STATUS

PROVIDING the industries we serve with
the highest practicable standard is paramount
within every facet of ALERT's scope of
service.

Having undergone preliminary assessment
on November 29, 1994 with final
certification scheduled for February 1995
ALERT has refined its base of operations
as per the requirements of the system. This
translates to added value for our customers
participating within our training programs
or utilizing ALERT services for field
operations.

Through the utilization of 1SO 9001 in
conjunction with ALERT's data base, which
isin modular format, we now have the ability
to design virtually any course a client may
require. This in turn expands ALERT's
capability to provide total quality throughout
our scope of services.

OPITO VALIDATION
FOR THE ASIA / PACIFIC
REGION

THE Offshore Petroleum Industry Training
Organization (OPITO) is an independent
body whose primary objective is to assess
and validate training centers which conduct
coursesin accordance with United Kingdom
Offshore Operators Association (UKOOA)
guidelines and that which conform with
OPITO standards.

At present, OPITO accreditation has been
awarded only within the United Kingdom
and the Netherlands. It exists nowhere else
in the world today.

Through continuing correspondence with
Mr. Tom Brighton of OPITO, ALERT is
presently exploring the possibility of OPITO
validation for its Singapore based training
facility.

Viewing OPITO validation asalogical step
towards a total quality system ALERT
recognizes OPITO validation and 1SO 9001
as being complimentary to each other.
Whereas OPITO sets the standard for
training, 1SO 9001 ensures consistency and
quality.

There are, however, several issues
concerning OPITO validation that we at
ALERT wish to put to you, our valued
customers.

1. Would you support/continue to support
an OPITO validated training facility
in Asia, thus having certificates that
are recognized throughout the North
Sea?

2. AsALERT's price structure has
remained static for the past five (5)
years, would you support a price
increase to cover the additional cost
of OPITO vaidation?i.e. OPITO
levies surcharge per student per
course. This covers student enrollment
into the central training register and
is independent of validation costs.

REFRESHER TRAINING

following policy.

Expired certificates cannot be refreshed;
therefore the course must be retaken.

Sea Survival Training (IASST).

be three (3) years.

REALIZING that alarge number of Alert Safety
and Survival Training Center certificatesare nearing
their expiry dates, clients should be aware of the

o ALERT will only refresh avalid certificate.

» ALERT will only refresh ALERT certificates or
certificatesissued by facilities holding a full
membership in the International Association of

» ALERT will not refresh arefresher course.
Therefore a course can only be refreshed once
and then must be retaken as the complete course.

* Validity of arefresher course certificate shall
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NEW COURSE PROFILE

WELL CONTROL

ALERT Disaster Control. in particular our
Safety and Survival Training Division, would
like to introduce the recent development and
subsequent provision of internationally
accredited well control training programs
to our existing curriculum.

The designated programs will be conducted
in accordance with the examination and
practical assessment requirements for
individual competency based training, testing
and certification as established by the
International Well Control Forum. The
programs objective of well control
technology transfer and certification
standards are based on a detailed analysis
of thewell control knowledge and practical
skills that Drillers and Supervisors require
in order to perform their duties.

The programs incorporate the utilization of
aDrillsm 500 well control simulator thereby
providing personnel with advanced modeling
of operational realities. The programs are
structured within a modulized format so that
the measurement of individual knowledge
and skills development can be assessed
systematically.

ENVIRONMENTAL AWARENESS

1995 sees ALERT continuing to make
progressive changes. The traditional
corporate "BLUE" has changed to green.
While personnel visiting our facilitieswon't
see green fire pumps and coveralls they will
see an enhanced commitment to the
environment.

ALERT now offers coursesin Environmenta
Awareness. Through the utilization of
Environmental and Chemical Engineers as
well asahost of industry personnel, ALERT
has developed a modularized course to fit
any requirement.

Whether a one (1) day format conducted by
industry personnel for Basic Environmental
Awareness/Appreciation or afive (5) day
course conducted by
Environmental/Chemical Engineers, ALERT
will tailor the course to the customers needs.

The basic one (1) day course is comprised
of three (3) mandatory modules. The course
isthen enhanced through your selection from
seven (7) elective modules pertinent to
various industrial requirements.

OFFSHORE HEALTH
AND HYGIENE

“AN ounce of prevention isworth a pound
of cure". Cleanlinessis of great importance
especialy when living in a close knit
community such as an offshore
accommodation unit.

This courseis designed to addressthe health,
hygiene and safety issues, in particular,
focusing on the catering and housekeeping
personnel who comein contact with al those
onboard.

The course provides participants with
practical and theoretical instruction in proper
food storage and handling, safety precautions
used in the galley, proper hygiene and safety
practices used by housekeeping personnel.

Also addressed are the responsibilities of
personnel with regardsto health and hygiene
from the OIM down through the associated
personnel involved with the operations of
the accommodation unit.

THE INCIDENT

COMMAND SYSTEM

HISTORY and experience have shown that
in times of emergencies and stress unless
there is a structured method of carrying out
an emergency response. "chaos will prevail'.
By adopting the Incident Command System
(ICS) the responding authority will have a
means of maintaining control of the situation.
All decisions and actions will be part of a
composition designed to maximize
personnel, equipment, financial, and other
resources to the best potential.

During an incident of significant size various
externa resources may haveto be called in
to assist in a successful conclusion to an
emergency. By utilizing the Incident
Command System these external resources
will have clearly defined roles and they will
know who to communicate within the
Incident Command structure. By utilizing
the Incident Command System personnel
will be better prepared to manage human
resources and equipment that may or may
not have been included in pre-incident
planning.

MARINE / INDUSTRIAL
FIREFIGHTING

WITH the ever-increasing awarenessiin fire
safety, both of these course's have been well
received by the marine and petrochemical
industry. Both industries rely heavily on
"site" personnel to respond to an emergency
involving fire asthefirst line of defense.

Both of these courses are designed to take
the participants from basic theoretical
training in Fire Chemistry through to building
team leadership skills.

During the "livefire" evolutions participants
put into practice the knowledge they have
acquired to build confidence and skills in
hose handling, fire suppression techniques,
team discipline and leadership skills.

ALERT

MILITARY FAST
PURSUIT CRAFT

THIS course, having been designed to meet
military specifications, isideal for Military,
Marine Police, Coast Guard and Customs
Personnel.

The objective of thisintensive, competency
based training, is for the participants to
achieve proficiency in the utilization of fast
pursuit craft. Course curriculum includes;

Marine Counter Terrorism
Surveillance

Ambush and High Speed Interception
Anti-Smuggling and Illegal Immigration
Patrols

» Radio Procedure

Instructors are former military personnel
with aminimum of ten (10) yearsin related
fields and actual combat experience.

Note: When requested course participation
remains strictly confidential .

DRY EVACUATION
SIMULATOR

CONVENTIONAL Helicopter Underwater
Escape Training has consistently been
praised for the ability to take studentsto the
brink of reality while maintaining a
controlled and safe environment. Thisin
turn isaproven enhancement to the students
ability to retain vital knowledge.
The Helicopter Escape Training (H.E.T.) or
Dry Evacuation Simulator will enable
students to better prepare themselves for a
crash/hard impact landing. As the course
progresses the student will haveto overcome
obstacles such as; full motion, smokefilled
cabin, occupants, audio confusion and
emergency exits in order to carry out a
successful egress from the simulator.

The Dry Evacuation System, utilized in
conjunction with the Helicopter Underwater
Escape Training, will provide the successful
participant with the confidence necessary
to deal with any aspect of a helicopter
emergency.

Note: The Dry Evacuation System (H.E.T.)
is presently on order with delivery
expected second quarter 1995.
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PERSONNEL PROFILE

Having spent four (4)
years with ALERT.
Ismail has progressed
from general
maintenance to the
instructional level.

¥
Faie Bin Bujang
(Ismail)

Through ALERT’s
internal training program Ismail holds
certificatesin: Personal Survival, Helicopter
Underwater Escape, Proficiency In Survival
Craft, First Aid/CPR, Industrial and Marine
Firefighting, Fast Rescue Craft Coxswain
and Quality System Awareness. Personnel
visiting ALERT's Singapore facility will
find Ismail engaged in a multitude of
activities ranging from maintenance
supervision to course instruction in Bahasa
Melayu/Indonesia.

When not involved in the instructional
aspects of day-to-day work it is not
uncommon to find Ismail providing
additional assistance and guidanceto local
course participants.

"Terima Kasih Banyak"

NEW TO THE TEAM

IN keeping with our broad spectrum of
Emergency Response and Preventative
Safety)' services, ALERT maintains a
variety of specialized personnel in key
oper ational areasworldwide.

Providing you, our valued customer, with
the level of professionalism that the
industries of today demand requirestop
caliber personnel.

Three (3) recent additionsto ALERT's
Singapore based Safety and Survival
Training Center have helped to enhance
thisfacet of our operations.

"Gene" comes to
ALERT from the
commercia diving
industry. With over
fourteen (14) years
diving experience.
Gene has worked
worldwide in every
type of location -

from Arctic to Equatorial.

Paul E. Thiessen
(Gene)

Gene's diving background, encompassing
all aspects of underwater activitiesincluding
air/mixed gas/saturation diving, R.O.V.
operations, side scan sonar and atmospheric
diving suits utilized primarily for offshore
construction, gives him a strong foundation
for teaching Offshore Safety and Survival.

Gene has recently completed ALERT's
intensive six (6) month internal training
program and now teaches several programs
at the facility in Singapore.

) J
Both "Paul" and

"Kevin" join ALERT
from virtually
identical
backgrounds.
Coming directly
from another
internationally
accredited training facility their specialties
range from safety and survival skills to
amphibious/marine craft operations in
accordance with OPITO, MNTB and DTI
requirements.

1ST RAIDING SQUADRON
ROYAL MARINES
3 S

P. Devonport
(Paul)
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Prior to venturing
into safety and
survival training
"The Lads" spent
eleven (11) yearsin

Her Majesties Royal
E(K'g}iﬂ)esmp Marines. Their duties
included assignments

g

within various raiding squadrons and
specialized roles in counter revolutionary
(Anti-Terrorist) warfare.

This included active participation in the
Falklands conflict, Northern Ireland and
various other regions worldwide.

Both Paul and Kevin hold certification to
instruct a portfolio of military courses such
as: Radio Intervention Craft, Sky Diving
(Free Fall/Military Halo), Arctic/Tropical
Survival and Insertion/ Interception.

As can be seen all three (3) new personnel
bring a wealth of knowledge and practical
experienceinto our operations. ALERT would
like to take this opportunity to say
"WELCOME ABOARD GENTLEMEN"

ALERT

If you would like further information on
any of the articles or products mentioned
in this newsletter, please contact

ALERT DISASTER CONTROL
(ASIA) PTE LTD

Loyang Offshore Supply Base

Box No. 5008, Loyang Crescent
Singapore 1750

Tel: (65) 6545 5088

(65) 6545 8508 (24 Hours)
Fax: (65) 6545 3033
TIx: RS 20413 FLAMES
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